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Troubleshooting

Problem Possible cause Solution
The chopper will 
not operate.

The chopper is 
not connected 
to the mains 
power supply.

Plug in and switch 
on the chopper at 
the mains power 
supply.

The chopper 
is not correctly 
assembled.

Check that the 
chopper has 
been properly 
assembled and 
that the chopping 
bowl and lid are 
secured into place.

Dry ingredients 
are clumping 
together.

The chopping 
bowl is wet.

Dry the chopping 
bowl thoroughly 
before adding 
ingredients.

There are 
large chunks 
of ingredients 
after chopping.

The chopping 
bowl has been 
overfilled.

Remove some of 
the ingredients 
and chop in 
batches.

Specifications
Product code: EK2182
Input: 220–240 V ~ 50–60 Hz
Output: 150 W

User manual
Chopper

Manufactured by: 
Ultimate Products UK Ltd., 

Victoria Street, Manchester OL9 0DD. UK. 
Ultimate Products Europe Ltd., 

19 Baggot Street Lower, Dublin D02 X658. ROI.
MADE IN CHINA.



Do not use harsh or abrasive detergents or scourers to clean 
the chopper, as this could cause damage.
The chopper is not safe for dishwasher use.

NOTE: The chopper should be cleaned after 
each use.

WARNING: Handle the chopping attachment with 
care as the blades are sharp. Exercise caution 
when attaching, removing, cleaning or storing 
any attachments.

Instructions for use
Before first use
Before connecting to the mains power supply, clean the 
chopper following the instructions in the section entitled 
‘Care and maintenance’.

NOTE: When using the chopper for the first 
time, a slight odour may be emitted. This is 
normal and will soon subside. Allow for sufficient 
ventilation around the chopper.

Using the chopper
All attachments must be securely fitted before use; do not 
attempt to remove them until the blades have stopped moving.
STEP 1: Place the chopping bowl onto the chopper main 
unit, aligning the tabs and rotating the chopping bowl in a 
clockwise direction until it locks into place.
STEP 2: Insert the chopping attachment into the chopping 
bowl. Carefully twist in a clockwise direction until it is fixed 
securely in place.
STEP 3: Add the food to be chopped to the chopping bowl.
STEP 4: Place the lid onto the chopping bowl and secure by 
aligning the tabs and then twisting it in a clockwise direction 
until it locks into position.
STEP 5: Plug in and switch on the chopper at the mains 
power supply.
STEP 6: Holding the chopping bowl steady, press and hold 
the on/off button until the food is chopped to the required 
size. Release the on/off button and wait for the blades to 
stop rotating before removing the chopping bowl lid.

STEP 7: Additional food may be added to the chopped 
ingredients by removing the chopping bowl lid, adding the 
ingredients, replacing the lid and repeating the chopping 
process. Oil and seasoning can be added using the 
feeding chute.
STEP 8: To remove the chopping bowl from the chopper 
main unit, remove the lid and carefully remove the chopping 
attachment without touching the blade itself. Twist the 
chopping bowl in an anticlockwise direction and pull it away 
from the chopper main unit.

CAUTION: Switch off and unplug the chopper from 
the mains power supply before adding or removing 
food from the chopping bowl.

WARNING: Do not operate the chopper without 
food, as this can cause damage. Switch off and 
unplug the chopper from the mains power supply 
before attempting to remove the chopping 
attachment and before cleaning. Max. operation 
time is 1 minute. Allow to cool for approx. 1 minute 
before using the chopper again.

Storage
Check that the chopper is cool, clean and dry before storing 
in a cool, dry place.
Never wrap the cord tightly around the chopper; wrap it 
loosely to avoid causing damage.
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Description of parts 

1. Chopper main unit
2. On/off button
3. Chopping attachment
4. Chopping bowl

5. Chopping bowl lid
6. Feeding chute
7. Pin

Please retain instructions for future reference.
Dos and don’ts
DO:
Switch off the chopper and disconnect it from the mains 
power supply before changing or fitting attachments.
DON’T:
Use attachments or cutting/rotating blades if they are loose, 
damaged or broken.
Care and maintenance
Before attempting any cleaning or maintenance, switch off 
and unplug the chopper from the mains power supply and 
allow it to cool fully.
STEP 1: Wipe the chopper main unit with a soft, damp cloth 
and allow to dry thoroughly.
STEP 2: Wash all of the accessories in warm, soapy water, 
then rinse and dry thoroughly.
Never touch the blades; using extreme caution, clean the 
blades with a brush and dry carefully.
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