User manual

1000 W smart radiator




Description of parts

1. 1000 W radiator main unit 7. Fins

2. On/off switch 8. Upper wall bracket (qty. 2)

3. Touchscreen panel 9. Lower wall bracket (gty. 1)

4. Wing nut bolts (qty. 4) 10. Wall bracket screws (qty. 5)

5. Wheel base units (qty. 2) 1. Wall plugs (qty. 5)

6. 360 ° castor wheels (qty. 4) 12. Bracket locking screws (qty. 2)
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‘This product is only suitable for well-insulated spaces or occasional use.
Please retain instructions for future reference.

WARNING - READ BEFORE USE

Never use the product to dry laundry.

Do not leave the product unattended while in use.

Do not use in dusty environments.

Do not use heating appliances with an extension cable.

The product must be used on a stable, heat-resistant surface.

This product can be used for no longer than 4 hours, after which
time it must be switched off.

Ensure that the product has at least 1 metre of free space in all
directions before use.

Ensure that any flammable materials, such as furniture and
curtains, are at least 1 metre.

SAFETY INSTRUCTIONS

When using electrical products, basic safety precautions should always
be followed.

Check that the voltage indicated on the rating plate corresponds with that of
the local network before connecting the product to the mains power supply.
Children aged from 8 years and people with reduced physical, sensory
or mental capabilities or lack of experience and knowledge can use this
appliance, only if it has been placed in its intended operating position and they
have been given supervision or instruction concerning use of the appliance in
a safe way and understand the hazards involved.

Children should not perform cleaning or user maintenance unless they are
older than 8 years and supervised.

This product is not a toy — children should be supervised to ensure they do
not play with the product.

Nominal voltage is still present in this product as long as the product is
connected to the electrical source.

If the power supply cord, plug or any part of the appliance is malfunctioning
or if it has been dropped or damaged, cease using the product immediately
to avoid potential injury.

This appliance contains no user serviceable parts, only a qualified electrician
should carry out repairs. Improper repairs may place the user at risk of harm.
Do not allow the power cord to hang over sharp edges or come into contact
with hot surfaces.

Do not run the supply cord under carpets, rugs etc. or anywhere where it may
present a trip hazard.

Do not immerse the product or plug in water or any other liquid.

Do not operate the product with wet hands.

Do not use this product in the immediate surroundings of a bath, a shower or
swimming pool.

Do not remove from the mains power supply by pulling the cord; switch off
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and remove the plug by hand.

Do not leave the product plugged in or operating overnight.

Do not use the product for anything other than its intended use.

Do not attempt to move the product whilst it is in use.

Do not use the product with a programmer, timer, separate remote-control
system or any other device that will switch the product on automatically, as
there is a risk of fire if the heater is covered or positioned incorrectly.

Do not use on carpets, rugs or other flammable floor-based textiles.

The product must not be located immediately below or next to a mains
power supply.

Never use accessories that are not recommended or supplied by the
manufacturer. It could cause danger to the user and damage to the product.
This product is intended for domestic use only. It should not be used for
commercial purposes.

A\

WARNING: In order to avoid overheating, do not cover the
product. This product is not equipped with a device to control
the room’s temperature. Do not use this product in small rooms
whilst occupied by persons incapable of leaving the room on their
own, unless constant supervision is provided.

THERMAL CUT-OUT DEVICE

The radiator is fitted with a thermal safety cut-out device, built in to prevent
it from overheating. Should the radiator start to overheat, the thermal safety
cut-out system will automatically operate and the heat settings will switch off.
If this happens:

STEP 1: Switch off the radiator using the on/off switch.

STEP 2: Check that the radiator is unplugged from the mains power supply
and allow it to cool for approx. 30 minutes.

STEP 3: Clear anything that is covering, leaning against or restricting adequate
ventilation to the radiator, being careful not to damage the radiator.

STEP 4: Plug in and switch on the radiator at the mains power supply.
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CARE AND MAINTENANCE

Always unplug the radiator from the mains power supply and allow it to cool
sufficiently before performing any cleaning or maintenance.

Wipe the exterior of the radiator with a soft, damp cloth and allow to
dry thoroughly.

Do not clean the radiator with abrasive chemicals or materials such as
scourers, as this may damage the radiator and impair future function. This
includes insecticide and chemical solvents.

NOTE: It is not recommended to use the oil-filled radiator in draughty areas, as this may
impact the operational efficiency.

Touch screen button and symbols diagram




Icon Description Icon Description
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o1, Comfort Mode Wi-Fi Icon
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Sensor Mode Decrease Button

Power Button Mode Button

Increase Button

Before first use

Do not connect the radiator to the mains power supply until all of the instructions have been read,
fully understood and the radiator has been fully assembled.

The minimum safe distances must be observed.

Check that there is no damage to the radiator before assembly.

Assembling the radiator

Attaching the wheels for portable use

STEP 1: Make sure the radiator is turned off and unplugged from the mains. Place the radiator on
its side on a flat, stable surface, taking care not to damage the screen. Position the wheel adaptor
plate onto the bottom of the radiator with the flat side against the base and the bent ends pointing
upwards, below the fins at either end of the radiator.

STEP 2: Attach the wheel base units to the bottom of the radiator using the wing nuts to secure
in place.
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STEP 3: Secure the castor wheels onto the ends of the wheel base assemblies using the nuts
provided. The castor wheels should be firmly fixed, so that only the wheels are able to move.
STEP 4: Carefully turn the radiator back into its upright position. Position the radiator on a flat,
stable, heat-resistant surface in an open space, at least 1 metre away from furniture, curtains or any
other flammable materials.

NOTE: The radiator must be placed in a location with adequate ventilation where it is
unlikely to be covered or damaged accidentally.

When using the radiator for the first time, a slight odour may be emitted. This is normal
and will soon subside. Allow for sufficient ventilation around the radiator.

> W

Wall mounting the radiator

The radiator should be mounted on a heat-resistant wall so that the bottom of it is at least 150 cm
from the floor with a minimum space of 200 mm on all sides to allow for good air circulation. The
radiator is not suitable for placing in an alcove; there should be as much clear space as possible
above the radiator to allow for good heat dissipation and to reduce the risk of the product being
covered accidentally.

STEP 1: Check that the wall the radiator is to be mounted on is strong and stable enough to support
its weight and that it is heat-resistant to avoid cosmetic damage to the wall coverings. Make sure
that the mounting position observes the safe distance requirements.

STEP 2: Using a pencil, mark the screw hole locations as described in the wall mounting diagram.
Make sure that the holes are marked accurately and are in the positions required for the model.
Check the marked positions are level and marked accurately before drilling the pilot holes.

STEP 3: Using a suitable drill bit, drill pilot holes at each marked location. Consult a qualified
professional if required.

STEP 4: Insert a wall plug into each pilot hole so that the wall plug sits flush with the wall surface.
Position the required mounting bracket onto the surface and fix to the wall with the wall bracket
screws. The lower wall bracket should be fixed to the lowest set of pilot holes.

STEP 5: Place the radiator onto the support brackets, making sure that all of the brackets have
engaged with the radiator and can support the weight.

STEP 6: Insert the bracket locking screws into the upper wall brackets and tighten to lock the
radiator into the brackets.

NOTE: The radiator must be placed in a location with adequate ventilation where it is
unlikely to be covered or damaged accidentally.

When using the radiator for the first time, a slight odour may be emitted. This is normal
and will soon subside. Allow for sufficient ventilation around the radiator.

> &
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Wall mounting diagram

MODEL

1000 W

1500 W 270 428 90
2000 W 360 428 180

Instructions for use

STEP 1: Plug in and switch on the radiator at the mains power supply.

STEP 2: To turn on the radiator, press the on/off switch to the ‘I’ position. The screen will display
all available digits and symbols before going into standby mode.

STEP 3: Press ‘() to turn the radiator on. The display will change to comfort mode and display the
comfort mode temperature.

STEP 4: Press ‘@ to increase the temperature in 0.5 °C increments. When the desired temperature
is shown on the screen, press ‘@ to confirm. The temperature is now set and the radiator will begin
heating the room to the set temperature.

STEP 5: Press ‘© to decrease the temperature in 0.5 °C increments. When the desired temperature
is shown on the screen, press ‘@ to confirm. If the set temperature is higher than the current
ambient room temperature, the radiator will display & and begin heating the room.

STEP 6: Press ‘O to put the radiator into standby mode. The time will be displayed on the screen if
it is set, otherwise the digits will flash as a reminder. Switch off the radiator using the on/off switch
located on the right-hand side of the radiator main unit.

NOTE: The comfort mode temperature must be set higher than the current room temperature for
the heat setting to engage.

All of the functions are available to use without connecting to the app.
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Enabling and disabling the control panel lock

To enable the control panel lock, press and hold ‘@ and @ simultaneously until (] appears. This
will deactivate all of the controls except for the power button and on/off switch.

To deactivate the control panel lock, press and hold ‘@ and ‘© simultaneously until the
(O disappears.

NOTE: The control panel lock cannot be enabled or disabled when the radiator is in
standby mode. Turning the radiator off with the on/off switch will disable the control
panel lock.

Advanced operation
Modes of operation

The radiator has 5 modes which can be programmed and set for convenience:

COMFORT MODE (:¢%) — the radiator will maintain the set temperature.

ECONOMIC MODE ()) — the radiator will maintain the set temperature. For most efficient operation,
do not set the temperature higher than comfort mode.

FROST PREVENTION MODE (k) — the radiator will be set to 7 °C to prevent frost. The set
temperature for this mode cannot be changed.

TIMER MODE ((®) - the radiator will run on a programmed timer setting and will automatically
change from comfort to economic mode at specific times.

SENSOR MODE (") 4) — the radiator will operate in comfort mode when people are detected in the
room. When people are no longer detected in the room the radiator will change to economic mode
and then frost prevention mode, until people are detected again. This mode must be programmed
from the Internal Set up menu before it will operate correctly when selected.

To change the mode, press ‘@ to cycle between modes in order:

X+ COMFORT MODE= ) ECONOMIC MODE= $ FROST PREVENTION MODE= (5 TIMER MODE=»
)% SENSOR MODE

NOTE: Sensor mode must be programmed by following the instructions in the section
entitled ‘More Advanced Operation’. It is not possible to adjust the temperature whilst
the sensor mode icon is flashing. Press @ again to select comfort mode and adjust
the temperature.

Setting the time and timers

STEP 1: Navigate to TIMER mode ((B) by pressing ‘@ Press and hold ‘@’ until the hour digits begin
to flash inside a circle. Use '@ and ‘@ to set the hour and then press ‘@ to confirm.

STEP 2: The minute digits will now flash. Use ‘@’ and ‘@’ to set the minutes and then press ‘@’
to confirm.

STEP 3: The day of the week number will now flash. Use ‘@ and ‘© to set the day of the week number:
1=Monday

2 =Tuesday

3 = Wednesday

4 = Thursday

5 = Friday

6 = Saturday

7 = Sunday

Press ‘@ to confirm.



STEP 4: The programme number ‘PT will be displayed in the left-hand side of the circle alongside
the day of the week number in the right-hand side.

The times the comfort and economic mode are engaged for are displayed along the bottom of the
screen in the daily status bar in blocks of 1 hour.

Use ‘@ and ‘© to change the programme number to the desired programme for the selected day.
There are seven programmes to choose from.

When the desired programme has been selected, press ‘@ to confirm. The programme for the
following day can now be selected in the same way until a programme has been assigned for every
day of the week.

When all of the days of the week have been programmed, the display will return to the home display
screen. A flashing block on the daily status bar shows where in the programme the radiator is. The
time is now set and will be displayed on the screen when the radiator is in standby mode.

Programming the daily schedule

The programme for each day can be customised to the user’s requirements for maximum
convenience. To customise a daily programme, follow steps 1-3 of the section entitled ‘Setting the
Time and Timers’. The programme number ‘PT will be displayed in the left-hand side of the circle
alongside the day of the week number in the right-hand side.

STEP 1: Press ‘@ to toggle comfort mode on for the time period selected. Press ‘@ to toggle
comfort mode off for the time period selected.

Press ‘© to toggle comfort mode off when it is on or to leave the setting unchanged when it is off.
When either button is pressed, the next bar will automatically be selected for modification.

Press and hold either button to quickly toggle and set multiple bars in a short period of time.
Press and hold ‘@’ to toggle comfort mode on for the selected time period.

Press and hold ‘@’ to toggle comfort mode off for the selected time period.

STEP 2: When customisation is complete, press ‘@ to save the settings for that day. The next daily
programme to be customised can be selected with ‘@ or ‘© in the same way.

Resetting to factory settings

To reset the radiator to factory settings, make sure that the radiator is in standby mode. Press and
hold ‘¢ until the screen displays all digits and symbols then release it. This will clear all existing
user customised settings and can now be reprogrammed.

More advanced operation
Internal set-up menu

More advanced features and settings, including the Wi-Fi settings, can be accessed through the
internal set-up menu:

FO: Temperature Compensation

F1: Sensor Mode Function

F2: Open Window Function

F3: Temperature Limitation Function

F4: Wi-Fi Function

F5: Time Synchronisation

To access the internal set-up menu the radiator must be in standby mode. Press and hold ‘@
until ‘FO’ appears on the left-hand side of the circle. The current set value will be displayed on
the right-hand side of the circle. Press ‘@ to cycle through the functions in ascending order.

FO: Temperature compensation

This allows the thermostat on the radiator to be calibrated to the true room temperature. Press
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‘@ to increase the temperature and press ‘© to decrease it. The temperature can be adjusted to
compensate for temperature differences of +/- 5 °C in 1°C increments. When the desired level of
compensation is set, press ‘@ to confirm and move to the next function.

F1: Sensor mode function

This is the amount of time the radiator will continue to heat the room after people are no longer
detected in the sequence described below.

1st time period: The room will be heated at comfort temperature.

2nd time period: If no motion is detected, the room will be heated at 1°C below

comfort temperature.

3rd time period: If no motion is detected, the room will be heated at 2 °C below

comfort temperature.

4th time period: If no motion is detected, the room will be heated at economic temperature.

If no motion is detected for 24 hours after 4th time period, the room will be heated at frost-
prevention temperature.

If a person is detected, the sequence will be reversed with the radiator moving back one time period
each time a person is detected until the original comfort temperature is reached.

There are 5 time period options available ‘0’ (Off), 15, 30, 45 and 60 minutes. Press ‘@ to increase
the time setting and then press ‘© to decrease it. When the desired time period is set, press @
to confirm and move to the next function.

F2: Open window function

If the radiator detects that the room temperature has dropped more than 2 °C within 5 minutes (for
example, if a window is opened), the radiator will change to frost-prevention mode to save energy
for the time period selected before reverting to the previous mode to reheat the room.

There are three time period options available: ‘0’ (Off), 60 and 90 minutes. Press ‘@ to increase
the time setting and then press ‘© to decrease it. When the desired time period is set, press ‘@
to confirm and move to the next function.

F3: Temperature limitation function

The radiator will automatically limit the max. temperature of the unit to reduce the risk of burns
and scalds.

There are 6 settings: ‘0’ (Off), 40 °C, 45 °C, 50 °C, 55 °C and 60 °C. Press ‘@ to activate the
function. The ‘©" will be displayed to show the mode is activated. Press ‘@ or ‘© to increase/
decrease the temperature. When the desired temperature is set, press ‘@ to confirm and move
to the next function.

NOTE: The heating element will switch off when the radiator reaches the temperature
set. This is controlled by an internal temperature sensor and does not represent the
external surface temperature of the radiator. Limiting the temperature of the radiator in
this way will limit the effectiveness with which it heats the room.

WARNING: Keep children and vulnerable people away from the
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radiator to reduce the risk of injury.
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IMPORTANT: Before attempting to connect the device via Wi-Fi, ensure the router
has been split into 2.4 GHz and 5 GHz networks and the mobile device is connected
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to the 2.4 GHz network. The radiator is only compatible with 2.4 GHz network. Please
contact the internet service provider for instructions on splitting the 2.4 GHz and 5 GHz
bandwidths.

This allows the radiator to be connected to a Wi-Fi network and controlled from a smartphone app.
The radiator can still function normally without Wi-Fi connection but adjustments can only be made
from the control panel and not remotely. Press ‘@ to turn on the Wi-Fi function; ‘on’ will be displayed
on the screen. Press ‘©' to turn off the Wi-Fi function; ‘oF’ will be displayed on the screen. Press ‘@
after set up to exit the internal set up menu.

F5: Time synchronisation

This allows the radiator to sync the time with a connected mobile device. Press ‘@ and ‘© to switch
between ‘on’ and ‘off’. When switched off, the internal clock of the radiator will be used.

Connecting the radiator to the smartphone app

Download and install the Tuya Smart Life app on a compatible device. Register an account or try
as guest and ensure that the mobile device is connected to the same 2.4 GHz Wi-Fi network as
the radiator.

Smart Radiator Quick Set-Up Steps

Stage Description Image

1 Make sure the radiator is plugged in and
the Wi-Fi function is enabled, following
the instructions in the section entitled
‘F4: Wi-Fi function’.

2 With the radiator in standby, press and hold
‘@ until the screen shows a countdown.

3 On the mobile device, ensure that the
Tuya Smart Life App is set-up and ready
to connect.

4 Open the Smart Life App. Once signed

into the app, select ‘add device’.

No devices

Add Device
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Smart Radiator Quick Set-Up Steps

Stage Description Image

5) Once ‘add device’ has been selected,
the app will display a new screen; select | ¢ Add Daice e
‘Auto Scan’ on the selection pane at the s e g e Yo s
top of the app. A circle should begin to e
flash to signal the app is looking for a . =
device to pair with.

6 The device should then appear with the
‘Add’ button next to it.

7 Select ‘Add’ to pair to the device.

8 At this point, the network Wi-Fi password
may need to be entered.

9 The message ‘Added

Successfully’ will be displayed on the
mobile device and the message ‘PASS’
will appear on the radiator control panel.
Click on the icon of the device to begin
controlling the device functions.

Troubleshooting

Problem

Cause

Solution

The radiator is not operating.

The radiator is not plugged in
and switched on at the mains
power supply.

The thermal cut-out device
has activated.

The fuse has blown.

Check that the radiator is
plugged in and switched on
at the mains power supply.

Unplug the radiator from

the mains power supply and
allow it to cool for approx. 30
minutes. Plug in and switch on
the radiator at the mains power
supply before trying again.

Unplug the radiator from

the mains power supply and
replace the fuse with one that
is the same amp.
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Problem

Cause

Solution

There is no heat or light being
emitted from the radiator.

There may be a problem with
the power supply to the radiator.

Check the mains power supply
by plugging in a working
appliance. If the mains power
supply is functional and the
power cord or plug of the
radiator is suspected to be
faulty, have it checked by a
qualified electrician.

The radiator will not connect
to the smartphone app.

The radiator may not be close
enough to the Wi-Fi router to
obtain a good connection.

The smartphone app may not be
connected to the Wi-Fi network.

Move the radiator closer to
the Wi-Fi router and try to
connect again.

Check that the smartphone
app is connected to the same
Wi-Fi network that you intend
to connect the radiator to.

Error codes

Er1 Temperature sensor open circuit or lower than 0 °C
Er 2 Temperature sensor short circuit or higher than 94 °C
Specifications

Product code: EH3759
Supply: 220-240 V ¥ 50 Hz
Power: 1000 W

Operating frequency: 2.4 GHz
Max RF output: < 20 dBm

Declaration of Conformity

UP Global Sourcing UK Ltd. hereby declares that this product is in compliance with the essential
requirements and other provisions of directive 2014/53/EU.
The declaration of conformity may be consulted at:

UP Global Sourcing UK Ltd.,

Victoria Street, Manchester OL9 ODD. UK.
Ultimate Products Europe Limited.,

19 Baggot Street Lower, Dublin DO2 X658. ROI or
online at beldray.com/declaration-letters.

Model No. EH3759.
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ERP Table
ltem Symbol |Value [Unit |ltem Unit
Heat Output Type of heat input for electric storage local
space heaters only.
. P Manual heat charge control,
nom
Nominal heat output 10 kW with integrated thermostat. No
Nominal heat P Manual heat charge control
1.0 kW | with room and/or outdoor No

output (indicative) temperature feedback.

Electronic heat charge control
1.0 kW | with room and/or outdoor No

. . P
Maximum continuous| maxc

heat output temperature feedback.
Auxiliary electricity consumption Fan assisted heat output. No
At nominal el Type of heat output/room temperature control
max N/A kW
heat output (select one).
At minimum el . N/A KW Single stage heat output and no room No
heat output temperature control.
In standby mode el 105 KW Two or more manual stages, no room No
temperature control.
With mechanic thermostat room
Yes

temperature control.

With electronic room temperature. No

Electronic room temperature control

plus day timer. No
Electronic room temperature control
) Yes

plus week timer.
Other control options
Room temperature control,

. - Yes
with presence detection.
Room temperature control, with open

) ) Yes
window detection.
With distance control option. Yes
With adaptive start control. No
With working time limitation. Yes
With black bulb sensor. No
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Recycle

Disposal of Waste Batteries and Electrical and Electronic Equipment
This symbol on the product, its batteries or its packaging means that this product and any batteries it
ﬁ contains must not be disposed of with household waste. Instead, it is the user’s responsibility to hand
this over to an applicable collection point for the recycling of batteries and electrical and electronic
mmm SQUiPMent. This separate collection and recycling will help to conserve natural resources and prevent
potential negative consequences for human health and the environment due to the possible presence
of hazardous substances in batteries and electrical and electronic equipment, which could be caused by
inappropriate disposal. Some retailers provide take-back services which allow the user to return exhausted
equipment for appropriate disposal. It is the user’s responsibility to delete any data on electrical and electronic
i 1t prior to disposal. For more information about where to drop batteries, electrical and electronic
waste off, please contact the local city/municipality office, household waste disposal service, or the retailer.

Manufactured by:
UP Global Sourcing UK Ltd.,
Victoria Street, Manchester OL9 ODD. UK.
Ultimate Products Europe Limited.,
19 Baggot Street Lower, Dublin DO2 X658. ROI.

MADE IN CHINA.
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